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Introduced by Reps. Pappageorge, Spade, Bieda, Vander Veen, Voorhees, Palmer, Stakoe, Pumford, Ward,

Garfield, Brandenburg, Kooiman, Hart, Newell, Moolenaar, Hummel, Robertson, Shaffer, Farhat,

McConico, Woronchak, Plakas, Anderson, Stewart, Rocca, Gieleghem, DeRossett, Richardville, Bisbee,

Murphy, LaSata, Hager, Meyer, Julian, Dennis, Williams, Ruth Johnson, Sheltrown, Hunter, Farrah,

Pastor, LaJoy, Wojno, Acciavatti, Clack, Condino, Vagnozzi, DeRoche, Taub, Accavitti, Hune, Gleason,

Caswell, Hoogendyk, Nofs, Emmons, Steil, Van Regenmorter, Sak, Nitz, Stahl, Sheen, Palsrok,

Gillard, Casperson and Mortimer

ENROLLED HOUSE BILL No. 4283
AN ACT to amend 1991 PA 179, entitled “An act to regulate and insure the availability of certain telecommunication

services; to prescribe the powers and duties of certain state agencies and officials; to prescribe penalties; to repeal
certain acts and parts of acts; and to repeal this act on a specific date,” (MCL 484.2101 to 484.2701) by adding
section 314a.

The People of the State of Michigan enact:

Sec. 314a. (1) Except as otherwise provided by this section, a telecommunication provider shall not discontinue basic
local exchange telecommunication service to the residence of a qualifying customer who has made a filing under this
section.

(2) A qualifying customer may apply for shut-off protection for telecommunication service under this section by
notifying the provider that the qualifying customer is in need of assistance caused by a reduction in household income
through a call to active duty status in the military.

(3) A provider of service may request verification of the call to active duty status from the qualifying customer. A
provider of service may also request verification of the qualified customer’s reduction in household income.

(4) A provider of service may require restrictions or elimination of calling features or toll service as a condition of
granting a qualifying customer’s request for shut-off protection under this section.

(5) A qualifying customer may receive shut-off protection from the provider of service under this section for up to
90 days. Upon application to the provider, the provider may grant the qualifying customer 1 or more extensions.

(6) A qualifying customer receiving assistance under this section shall notify the provider of the end of the call to
active duty status as soon as that status is known.

(7) Unless waived by the provider, the shut-off protection provided under this section does not void or limit the
obligation of the qualifying customer to pay for telecommunication services received during the time of assistance.
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(8) Within 48 hours of receiving all information requested of the qualifying customer, a provider shall do all of the
following:

(a) Create a repayment plan requiring minimum monthly payments that allows the qualifying customer to pay any
past due amounts over a reasonable time period not to exceed 1 year.

(b) Provide a qualifying customer with information regarding any governmental, provider, or other assistance
programs.

(9) This section does not affect or amend any commission rules or orders pertaining to billing standards. If the terms
and conditions arranged by the provider with the qualifying customer under subsection (8) are not followed by the
customer, then the provider shall follow procedures as set forth in the commission’s billing standards for basic
residential telecommunication service.

(10) As used in this section, “qualifying customer” means all of the following:

(a) A residential household where the income is reduced because the customer of record, or the spouse of the
customer of record, is called to active military service by the president of the United States or the governor of this state
during a time of declared national or state emergency or war.

(b) Assistance is needed by the residential household to maintain telecommunication service.

(c) The residential household notifies the provider of the need for assistance and provides verification of the call to
active duty status.

This act is ordered to take immediate effect.
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